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CrossLab

From Insight to Outcome

Your GC Productivity Roadmap

The best outcomes start with Agilent CrossLab new instrument resources




We're Here to Help
You Succeed

When it comes to adding new instruments to the lab, no two
experiences are quite the same. What's more, a shortage of time
and staff can make it difficult to implement new technologies to
their fullest potential.

Get on the fast track to better outcomes with Agilent CrossLab
new instrument services. Our engineers can help you accelerate
productivity as you welcome your new acquisition.
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Agilent
CrossLab
From Insight to Outcome

Your Agilent CrossLab team can show you how to:

Benefit from productivity-boosting innovations.

Minimize workflow disruption.
Drive important outcomes in lab productivity.

Maximize operational efficiency.




How Do | Use This Ebook?

The resources you need at every stage of your new instrument journey are just a click away

Plan for your system'’s arrival, and gain the knowledge you need to maximize uptime and accuracy. To instantly Agilent Community: connect,
access literature, webinars, videos, and more, simply choose one of these topics, or use the navigation bar at collaborate, and share insights
the bottom of the page.

» Choose your instrument
Select the right configuration and create an implementation plan.

» Prepare for delivery
Explore ways to make the transition to your new instrument productive.

» Install your new system
Get primed for the latest technology and get to know your new lab asset.

» Begin system operations
Quickly move from first run to production-level activity.

The Agilent Community is an online

resource for helping each other succeed.

It's the best place to seek your colleagues’

help with applications, instruments, and

» Maximize your return on investment more—and to find in-depth content about
Check out the ways that Agilent can partner with you for years to come. topics relevant to your analysis.

» Optimize your workflow
Make the most of your system and reach new levels of analytical confidence.

Choose your instrument » Prepare for delivery » Install » Begin operations » Optimize workflow » Maximize ROI »


https://community.agilent.com

Choose Your Instrument

We recommend starting with the hardware and software configuration—including a customized implementation plan to make your new
instrument a natural part of your lab. Budget concerns? Agilent Financial Solutions can help you bring the right instrument into your lab.

Find the right instrument and supplies

Learn more about Agilent GC and GC/MS instruments.

@ GC product page @ GC/MS product page

Use our eSelector tools to Agilent-recommended columns and supplies.

@ Gas clean filter selector tool @ GC inlet supplies selector tool

@ GC ferrule selector tool @ GC liner selector tool

@ GC septa selector tool @ GC syringe selector tool

@ GC column selector tool

Use our quick reference guides to determine compatible supplies.

Top Supplies to Optimize Your Intuvo GC/MS Workflow

Top Supplies to Optimize Your GC Workflow

Top Supplies to Optimize Your GC/MS Workflow

Order from our full range of chromatography supplies.

@ Adgilent online store

Prepare for delivery » Install »

Begin operations »

Consider budget-friendly options

Acquire your next instrument without the capital expenditure.

@ Adgilent Financial Solutions

Get Agilent quality at an affordable price.

@ Agilent Certified Pre-Owned Instruments

Create your implementation plan

Choose your CrosslLab Start Up pathway.
Crossl ab Start Up flyer

Prepare for preventive maintenance, software troubleshooting, or service.

Agilent Crosslab services portfolio and plans

@ Agilent Standard warranty terms

Talk to your sales representative about enhanced extended warranty,
available for certain instruments.

Get compliant and minimize your audit risk.

@ Lab compliance consulting @ Compliance assurance

Optimize workflow » Maximize ROI »



http://www.agilent.com/en/products/gas-chromatography
https://www.agilent.com/en/products/mass-spectrometry/gc-ms-instruments
http://gascleanfiltertool.chem.agilent.com
https://www.agilent.com/search/gn/gc-inlet-supplies
https://www.agilent.com/search/gn/gc-ferrule-selector
https://www.agilent.com/search/gn/gc-liner-selector
https://www.agilent.com/search/gn/gc-septa-selector
https://www.agilent.com/search/gn/syringe-selector
https://www.agilent.com/search/gn/gc-column-selector
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-intuvo-9000-gc-5977b-gcms-7693a-5994-1874en.agilent.pdf
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-8890-gc-7693a-5994-1876en.agilent.pdf
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-8890-gc-7000d-gcms-7693a-5994-1875en_agilent.pdf
https://www.chem.agilent.com/store/orderCenter.jsp#quickOrder
http://www.agilent.com/en/technology/agilent-financial-solutions
https://www.agilent.com/en/product/certified-pre-owned-instruments
https://www.agilent.com/cs/library/flyers/public/5991-9345EN_installation_familiarization_flyer.pdf
https://www.agilent.com/cs/library/brochures/5991-4149EN_crosslab_service_portfolio.pdf
https://www.agilent.com/en/general/au-warranty-terms
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/service-plans/enhanced-extended-warranty
https://www.agilent.com/en/service/laboratory-services/compliance-services
https://www.agilent.com/en/promotions/learning-cafe/compliance-assurance#1
https://www.agilent.com/en/product/certified-pre-owned-instruments
https://www.agilent.com/en/promotions/learning-cafe/compliance-assurance#1

Prepare for Delivery

Great—you've ordered your instrument. Now, prepare your space and your team to make the introduction run smoothly.

Set up your Agilent account Prepare your site
Read your welcome letter. You will receive a Follow the site preparation guides and checklists for your instrument or software.
customized welcome letter with key information ) )
about your order and what to expect. Guides: Checklists:
Agilent 7890 GC Agilent 7890 GC

Create an Agilent.com account—your one-stop
resource for all your Agilent information.

)

Agilent 8860 GC Agilent 8860 GC

@ Create your account

)

Agilent 8890 GC Agilent 8890 GC

Watch your email inbox for information about
the My Order portal. Through it, you will be able

: ‘ ) Agilent Intuvo 9000 GC Agilent Intuvo 9000 GC
to review your order, track shipments, see site
preparation checklists, and more. Agilent 5977 Series MSD
Aqilent 5977 Series MSD Checklist available upon request.

Please contact your Agilent representative.

Agilent 7000 Series MSD

Aagilent 7000 Series GC/TQ Checklist available upon request.
Please contact your Agilent representative.

Prepare your staff

Prepare everyone in your lab for when your @ Qpenlab CDS @ Qpenlab CDS

Agilent field service representative arrives.

@ Agilent University Learning Paths @ Openlab ChemStation @ Openlab ChemsStation

@ Agilent education

@ Gas Manaqement Best Practices @ Openlab EZChrom @ Openlab EZChrom

@ Getting Prepared for Your New GC System Note: The My Order portal, along with your Agilent field service engineer, may have specific site preparation information for your configuration.

Choose your instrument » Install » Begin operations » Optimize workflow » Maximize ROl »



https://www.agilent.com/cs/library/usermanuals/public/7890B_SitePrepGuide.pdf
https://www.agilent.com/cs/library/sitepreparationchecklists/Agilent%20GC%207890%20Site%20Preparation%20Checklist.pdf
https://www.agilent.com/cs/library/usermanuals/public/usermanual-gc-siteprep-8860-g2790-90012-en-agilent.pdf
https://www.agilent.com/cs/library/sitepreparationchecklists/Agilent%20GC%208860%20Site%20Preparation%20Checklist.pdf
https://www.agilent.com/cs/library/usermanuals/public/usermanual-gc-siteprep-8890-g3540-90012-en-agilent.pdf
https://www.agilent.com/cs/library/sitepreparationchecklists/Agilent%20GC%208890%20Site%20Preparation%20Checklist.pdf
https://www.agilent.com/cs/library/usermanuals/public/G4580-90006.pdf
https://www.agilent.com/cs/library/sitepreparationchecklists/Agilent%20GC%20Intuvo%209000%20Site%20Preparation%20Checklist.pdf
https://www.agilent.com/cs/library/usermanuals/public/user-manual-msd-system-5977-concept-guide-G7077-90036-en-agilent.pdf
https://www.agilent.com/cs/library/usermanuals/Public/G7000-90031.pdf
https://community.agilent.com/technical/software/w/wiki/4919/collection-of-openlab-cds-resources?utm_medium=web&utm_source=acom-search-results&utm_campaign=community
https://www.agilent.com/search/?Ntt=Site%20preparation%20OpenLab%20CDS
https://community.agilent.com/technical/software/w/wiki/4429/collection-of-openlab-chemstation-resources
https://community.agilent.com/technical/software/w/wiki/4429/collection-of-openlab-chemstation-resources
https://community.agilent.com/technical/software/w/wiki/4470/collection-of-openlab-ezchrom-resources
https://community.agilent.com/technical/software/w/wiki/4470/collection-of-openlab-ezchrom-resources
https://www.agilent.com/common/registrationInterim.jsp
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=13
https://www.agilent.com/en/training-events/events/agilent-education
https://www.agilent.com/en/training-events/events/agilent-education
https://inter.viewcentral.com/events/cust/search_results.aspx?cid=agilent&pid=1&lid=1&tstamp=1606755312274&event_id=1772
https://inter.viewcentral.com/events/cust/catalog2.aspx?cid=agilent&pid=1&lid=1&search=GC-8890-1201e

Install Your New System

Let Agilent handle your instrument unboxing and initial setup with our installation service. We can also help you and your team get
to know your new instrument. Be sure to review all the documentation—electronic and paper—that accompanies your new system.

Choose your instrument »

For instrument installation

Download and review the installation guides, user
manual, and other support documents.

@ Agilent 7890 GC
@ Agilent 8860 GC

@ Agilent 8890 GC

@ Agilent Intuvo 9000 GC

@ Agilent 5977 Series MSD

@ Agilent 7000 Series GC/TQ

@ OpenlLab

We encourage you to be present during
installation, so you can learn more about
your new system.

Prepare for delivery »

For consumables installation

Review best practices for installing GC columns
and supplies.

Tips for better GC connections

Agilent J&W GC column installation guide

Choose the correct connections

Stock up on consumables to get through your
first 100 runs.

Agilent 7890, 8860, and 8890 GC
consumables list

Agilent Intuvo 9000 GC consumables list

Agilent 7000 Series GC/TQ consumables list

Agilent 5973, 5975, and 5977 Series
GC/MSD consumables list

Essential resource for columns and supplies

Begin operations »

For getting acquainted

After the installation of the system, your
Agilent field service representative will

use an introduction checklist to review key
information about ownership, operations,
maintenance, and troubleshooting.

Optimize workflow » Maximize ROI »



https://www.agilent.com/en/product/gas-chromatography/gc-systems/7890b-gc-system#support
https://www.agilent.com/en/product/gas-chromatography/gc-systems/8860-gc-system#support
https://www.agilent.com/en/product/gas-chromatography/gc-systems/8890-gc-system#support
https://www.agilent.com/en/product/gas-chromatography/gc-systems/intuvo-9000-gc-system#support
https://www.agilent.com/en/products/mass-spectrometry/gc-ms-instruments/5977b-gc-msd#support
https://www.agilent.com/en/product/gas-chromatography-mass-spectrometry-gc-ms/gc-ms-instruments/7000d-triple-quadrupole-gc-ms#support
https://www.agilent.com/en/products/software-informatics/chromatography-data-systems/openlab-cds#support
https://www.agilent.com/cs/library/posters/public/5991-3907EN%20MBGCC%20poster%20lo-res.pdf
https://www.agilent.com/cs/library/posters/public/5990-4023EN.pdf
https://www.agilent.com/cs/library/brochures/5991-4215EN_LR.pdf
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-8890-gc-7000d-gcms-7693a-5994-1875en_agilent.pdf
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-8890-gc-7000d-gcms-7693a-5994-1875en_agilent.pdf
https://www.agilent.com/cs/library/quickreference/public/quick-reference-gcms-supplies-intuvo-9000-gc-5977b-gcms-7693a-5994-1874en.agilent.pdf
https://www.agilent.com/cs/library/quickreference/public/5991-8719EN_gc_7010B_7000D_quickreferenceguide.pdf
https://www.agilent.com/cs/library/selectionguide/public/5990-8819EN_5973_5975_5977_Supplies_ORG.pdf
https://www.agilent.com/cs/library/selectionguide/public/5990-8819EN_5973_5975_5977_Supplies_ORG.pdf
https://www.agilent.com/cs/library/catalogs/public/5991-5213EN_GC_Catalog_LR.pdf

Begin System Operations

Moving from instrument installation to reliable results is a journey, and Agilent can help you every step of the way.

A helping hand Training options
The Agilent Community is the place to

collaborate on Agilent products and applications,
find in-depth documents and videos, and develop

Agilent University Learning Paths give you a logical, sequential route to learning and operating your system.
The following are the learning paths available for GC and GC/MS systems.

professional relationships. ® Agilent Intuvo 9000 GC with OpenlLab CDS ® Agilent 8860 GC with OpenlLab CDS
@ Agilent Community ® Agilent 7890 Series GC with OpenlLab CDS ChemStation Edition
® Adilent 8860 GC with Openlab.CDS ® Agilent 7890 SerAieAs GC with Openlab CDS

Support documents and expert help are just ® Agilent 8890 GC with OpenLab CDS ChemStation Edition
a few clicks away. ® Agilent 5977 GC/MSD with MassHunter

A ® Agilent Intuvo 9000 GC with OpenlLab CDS Workstation
@ Adgilent Resource Center ChemStation Edition 5 .

A Agilent 7000 Series GC/TQ

@ Technical support ® Agilent 8890 GC with OpenLab CDS
@ Aqgilent Knowledge Portal ChemStation Edition
Self-paced training First Run Assist
Agilent education offers many training options Build on the basics and get grounded in operations on your method.

that are accessible by filtering your search on

Your Agilent representative can guide you through an initial sample introduction, operating the instrument
system configurations.

and viewing a basic report. Gain confidence with your new system and ask questions as they arise.
@ Self-paced learning catalog

Learn more
What you need for self-paced learning

Choose your instrument » Prepare for delivery » Install » Optimize workflow » Maximize ROI »



https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=20
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=19
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=26
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=28
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=21
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=21
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=27
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=27
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=25
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=25
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=12
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=12
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=7
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=7
https://inter.viewcentral.com/events/cust/cust_tracks.aspx?cid=agilent&pid=1&lid=1&track_id=22
https://community.agilent.com
https://www.agilent.com/en/agilentresources
https://www.agilent.com/en/support
https://community.agilent.com/knowledge/
https://inter.viewcentral.com/events/cust/catalog2.aspx?cid=agilent&pid=1&lid=1&app_id=2,4&_ga=2.96728927.1777438573.1631114382-1982881452.1602696177
https://admin.viewcentral.com/events/uploads/agilent/SelfpacedSystemRequirements.pdf
https://www.agilent.com/en/service/laboratory-services/start-up-services/first-run-assist
file:
file:
file:
file:
file:
file:
file:
file:
file:
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Choose your instrument »

Optimize Your Workflow

4
B\

Improve system performance, ensure better results, and process more samples without unplanned maintenance

and recalibration.

Fine-tune your flow path

Ensure a reliably inert GC flow path for higher
sensitivity, accuracy, and reproducibility.

Agilent Inert Flow Path solutions

Choose the column and supplies that will give you
optimal performance.

@ GC column selection tool

@ GC inlet supplies selector tool
@ GC ferrule selector tool

@ GC liner selector tool

@ GC septa selector tool

@ GC syringe selector tool

Prepare for delivery »

Improve your method
and applications

Partner with Agilent CrosslLab leaders in
application theory to maintain, optimize,
implement, or develop your workflows to their
fullest potential.

@ Agilent CrosslLab method
and applications development

@ Focused solutions

Install » Begin operations »

Connect your lab

Be automatically notified when it's time to
replace consumables or schedule maintenance.

@ Smart Alerts software

Simplify, optimize, and transform every lab
operation—from inventory management to
asset monitoring.

@ Adgilent Crossl ab Enterprise Services

Do you have a centralized lab or shared
facilities? Streamline your resource reservation,
equipment access control, cost tracking,

and more.

@ iLab operations software

Maximize ROI »

Optimize workflow


https://www.agilent.com/cs/library/brochures/5990-8532EN_IFP_brochure_2016_LowRes.pdf
http://gascleanfiltertool.chem.agilent.com/
https://www.agilent.com/search/gn/gc-inlet-supplies
https://www.agilent.com/search/gn/gc-ferrule-selector
https://www.agilent.com/search/gn/gc-liner-selector
https://www.agilent.com/search/gn/gc-septa-selector
https://www.agilent.com/search/gn/syringe-selector
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/workflow-diagnostics/crosslab-smart-alerts
https://www.agilent.com/en/service/laboratory-services/lab-asset-management
https://www.agilent.com/en/service/laboratory-services/lab-operations-management
https://www.agilent.com/en/service/laboratory-services/method-applications/method-applications-development
https://www.agilent.com/en/service/laboratory-services/method-applications/method-applications-development
https://explore.agilent.com/method-application-focused-solutions

Maximize Your Return on Investment

Congratulations. Your Agilent system will be with you for many years to come. To continue making the most of your
investment, check out these options and resources.

Instrument repair Ownership resources Educational opportunities

When an inst.rument.breaks down, choose Instrument problem? View informat.ion .about Properly trained staff members improve lab
the most flexible option to get your lab up troubleshooting, maintenance, applications, performance. Agilent University offers a range
and running again. and more by accessing the Agilent Community

of educational options—from on-demand videos

andine Agllent Knowsdye e (including free content) to custom, hands-on

@ On-demand repair services

@ Agilent Community training at your site.
) ) : @ Aqilent education and training
Get your instrument covered for preventive @ Agilent Knowledge Portal
maintenance, repairs, time-and-materials costs,
@ GC resources
and more.

Look for upcoming Agilent seminars and user
@ Adgilent Crossl ab service plans @ 5977B GC/MS resources group meetings in your area. We also look
forward to meeting you at industry trade
shows and symposiums.

See how Agilent preventive maintenance can Identify potential compliance risk exposure @ Agilent events

yield 24% fewer repairs, 31% lower repair costs, for your analytical instruments. :

and 2.4 fewer days of downtime per year. @ L ab compliance risk assessment guide

Preventive maintenance View on-demand webinars on many topics.

LLearn more about putting GC intelligence to D dgierwes rars

work in your lab with the Agilent Intuvo, 8890
and 8860 GC systems.

@ GC intelligence

Choose your instrument » Prepare for delivery » Install » Begin operations » Optimize workflow »



https://www.agilent.com/en/service/laboratory-services/maintenance-repair/on-demand-services/on-demand-repair
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/service-plans
https://www.agilent.com/cs/library/whitepaper/public/5990-5938en_lo.pdf
https://community.agilent.com/?banner=web.acom-resources-header.community
https://community.agilent.com/knowledge/
https://community.agilent.com/technical/gc/w/wiki/4917/collection-of-agilent-gc-resources-home
https://community.agilent.com/technical/gcms/w/gcms-wiki/4934/collection-of-5977b-gc-ms-resources
https://www.agilent.com/en/promotions/compliance-risk-guide
https://www.agilent.com/en/technology/gc-intelligence
https://www.agilent.com/en/training-events/events/agilent-education
https://www.agilent.com/en/training-events/events/world-wide-events
https://www.agilent.com/search/?N=4294950069+4294950028

CrossLab Services to Keep Your Lab Productive and Compliant

Compliance and qualification

Focus on your science and reduce your regulatory
risk. To maintain a functioning laboratory, you
must ensure ongoing regulatory qualification

and compliance. Agilent CrosslLab compliance
services—including functional verification and
repair qualification—can help you be confident
that your equipment and processes conform.

Choose your instrument » Prepare for delivery »

Adgilent University

Develop team performance and advance your lab’s
goals, one skill at a time. Agilent University offers
flexible learning opportunities that help you run
samples faster, apply cutting-edge techniques,
and minimize instrument downtime through
maintenance and troubleshooting.

Install » Begin operations »

Crosslab service plans

Enhance productivity, control costs, and enable
everyone—regardless of skill level—to achieve
excellent results. Plans cover Agilent and non-
Agilent instruments, and can help your lab reduce
downtime, produce reliable data, and keep your
operations running smoothly.
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https://www.agilent.com/en/service/laboratory-services/compliance-services
https://www.agilent.com/en/training-events/events/agilent-university
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/service-plans

Find a local Agilent customer center in your country:
www.agilent.com/chem/contactus

U.S. and Canada
1-800-227-9770
agilent_inquiries@agilent.com

Europe
info_agilent@agilent.com

Asia Pacific
inquiry_Isca@agilent.com

DE5308796296
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